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XM^ONLINE PLATFORM OFFER

XM^ONLINE automates new digital  
services, business processes and roles, and 
provides seamless integration with legacy IT 
systems to create holistic business solutions 

We build reliable and transparent 
relationship with our customers due to our 
proven effective delivery lifecycle: from 
business analysis to support 

Victor Kmita CEO XM^ONLINE
https://www.linkedin.com/in/victor-kmita/

https://www.linkedin.com/in/victor-kmita/


XM^ONLINE CLIENTS & EXPERTISE

    USA         Ukraine        Austria         South Africa         Switzerland        Israel 

TELECOM IoT OPERATOR SELF-SERVICE CABINETSREAL-TIME LOGISTIC

EV CHARGERS NETWORK METERING & ACTIVE 
DEVICES MANAGEMENT CAR SHARINGREAL-TIME CAMPAIGN 

MANAGEMENT



XM^ONLINE 4 BENEFITS
XM^ONLINE core difference is in the service-oriented approach: 
we build an ecosystem of services around the customer, product or any other entity

HIGH REAL-TIME LOADS: millions of 
customers, flexible and seamless integration

4 WEEKS MVP DELIVERY: easily configurable 
components and preset of solutions

COST EFFECTIVE: decreasing labour efforts up 
to 1000 working hours versus development from 
scratch or boxed solutions customization

70+  EXPERIENCED ENGINEERS in two R&D 
centers



XM^ONLINE PLATFORM & FRAMEWORK
XM^ONLINE gives freedom to embed & digitize any business idea 
into commercial valuable product TWICE FASTER
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XM^ONLINE DELIVERY LIFECYCLE

ANALYSE
DESIGN

PROTOTYPE

IMPLEMENT
DELIVER

MAINTAIN
GROW

Workshop to analyse the problem & 
seeking of the best solution approach

in terms of business & technologies

Prototype the essential Solution with a 
minimal number of features 

to keep the cost low 

Roll-out & connect XM^online into the 
customer IT landscape

Step-by step implementation of the 
roadmap and ongoing needs Support Solution and resolve the 

problems

Detecting and decreasing key Solution risks 

Defining long-term Solution architecture

Minimal useful Solution with 
intermediate demos
Client team training sessions

MVP launching for testing

Solution roadmap setting and budget 
- transparent and traceable

XM^ONLINE INPUT CLIENT OUTCOME



BUILDING BLOCKS STRUCTURE - 
EASY TO MAKE CHANGES

XM^ONLINE LOOK: 
FLEXIBLE WIDGETS + MULTI TENANCY 

TABLETS & 
MOBILES

GOOGLE MATERIAL STYLE INTERFACE - 
NOTHING EXTRA AND DISTRACTING

ACTION BASED DASHBOARDS & WIDGETS FOR EACH ROLE



XM^ONLINE CASES: 
IoT & ACTIVE DEVICE MANAGEMENT

● Self service for end customers and distributors of any device 
type - hierarchy & distribution network 

● Device management (online & offline) - management, statics & 
remote firmware updates

● Firmware lifecycle management
● Product catalog of services
● Billing & ballance management
● Customer Universal API for updates
● Ongoing project for 1 million+ devices worldwide

CRANE 
PAYMENT 
INNOVATIONS,
USA 

CHALLENGE

Automation and self-service platform for CPI payment technology - new service to be embedded into 
CRANE corporation. Chargeable firmware updates & services for payment handling devices for sales 
industry all over the world.



XM^ONLINE CASES: 
TELECOM SERVICES MIDDLEWARE 

● Service creation and execution environment

● Integration with CRM & billing systems

● Secured integration with other operators 
and governmental resources

● M2M business processes automation

● Omnichannel communication 

● Ready-to-use native administration interface

VODAFONE,
UKRAINE

CHALLENGE

Create service middleware and service creation environment for Vodafone Ukraine.
Implement Mobile Number Portability scenarios to make possible to migrate from one operator to 
other without changing mobile number.



XM^ONLINE CASES: 
SHARING SERVICES

● Price and Billing

● Priority charging and station booking

● Charge station management and status tracking 

● Analysis and reporting to the stakeholder or outer system

● Customer self service

● Sales and customer service

EV CHARGING & 
CAR SHARING,
UKRAINE

CHALLENGE

Create platform for EV cars distributor to provide EV charging stations possibilities & E-car sharing 
possibilities to end customers.



XM^ONLINE CASES: 
SELF-SERVICE & CABINETS

● Solar panel technical project lifecycle: from planning and 
calculation to acceptance and installation

● Online experts involvement for energy needs evaluation 

● Loans request and applicant evaluation by bank online

● Online documents and contracting flow management 

ZELLOW,
SOUTH AFRICA

CHALLENGE

Connecting households and banks: solar panel installation with planning, power calculation and 
banking financing



XM^ONLINE CASES: 
REAL-TIME LOGISTICS

● Unique possibilities for each role: routes, tariffs creation, 
contracting and acts creation 

● Communication, requests, orders management between roles
● Own tariffs and routes planning
● Different roles - transport manager, marketing manager, 

warehouse manager, driver
● Vehicle tracking in real time and delay predictions

CHALLENGE

Create on-site service for Fortune 500 company to control all deliveries, routes, requests and even to 
make predictions in real time if there going to be any delay from warehouse to distributors and 
partners. 



XM^ONLINE CLIENTS TALK

XM^ONLINE provided seamless and 
omnichannel integration, flexible capabilities 
for business process automation, and general 
processes orchestration. 

The decision to choose XM^ONLINE platform 
was dictated by time we need to get our 
solution in place in a short term but without 
compromising enterprise-level quality 
standards. 

Konstantin Zhilin 
CIO of Vodafone Ukraine
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LET’S 
INNOVATE 
TOGETHER Victor Kmita

CEO
victor@xm-online.com
+380 (97) 215 07 49 

mailto:victor@xm-online.com

